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Reactivate subs

1. Jika akun google workspace tidak bisa diakses, silahkan akses google console dengan
email berikut:

e administrator@onindonesia.id

e hitech@onindonesia.id

H i IT To continue, first verify it's you

IT hitech@onindonesia.id ~

Enter your password

[J show password

Try another way

English (United States) Privacy

2. Jika dialog berikut muncul dan terdapat tombol Reactivate subscription di bawah,
silahkan klik tombol tersebut

Subscription suspended

Your payment has failed. Subscription is suspended, and user access to services is cut off.
[Learn more]

Reactivate immediately by updating your payment details, or choose to request a one-time

30-day grace period to temporarily restore user access. How would you like to proceed?

Do this later APPLY 30-DAY GRACE PERIOD l REACTIVATE SUBSCRIPTION

3. Google workspace sudah bisa dipakai kembali


mailto:administrator@onindonesia.id
mailto:hitech@onindonesia.id
https://documentation.onindonesia.id/uploads/images/gallery/2026-03/image.png
https://documentation.onindonesia.id/uploads/images/gallery/2026-03/HJeimage.png

Catatan:
Jika dialog saat login di akun sebelumnya seperti gambar dibawah, dimana tidak ada

tombol Reactivate subscription, silahkan kontak tim finance

Google Admin

Subscription suspended

Your grace period has expired. Your subscription has been suspended because we're still

unable to process your payment. Learn more

Your users won't be able to use Google Workspace Business Starter services until you update your payment

information.

DO THIS LATER MAKE A PAYMENT
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